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AI and Verbal Violence: How Artificial Intelligence Interactions Shape Human 

Communication Norms 

 

Introduction 

Consider being allowed to say anything without fear of repercussions. No judgment, no 

retribution, and absolutely no social consequences. For many people, this prospect, which 

increases our sense of security and lowers the stress associated with ego management, is 

achieved through the medium of artificial intelligence. As more individuals begin using AI as 

a means of letting off emotional steam, their modes of expression become altered, often to more 

aggressive forms of speech. In theory, there should be nothing wrong with this form of 

expression, since AI chatbots cannot be offended or hurt. However, recent studies have 

revealed that this issue is not a simple calculation of social reciprocity. Language has power, 

and artificial intelligences are not neutral entities; rather, they have become active forces that 

shape human behaviour and linguistic norms by reinforcing aggressive language, altering self-

perception, and distorting reality through the formation of echo chambers. In effect, AI plays 

an active role in the creation of verbal violence and can create very real psychological and 

social outcomes.1,2,3 Therefore, we should be polite to all AI, not as a means of ensuring 

reciprocity, but to prevent large-scale linguistic changes which normalize verbal violence and 

condition individuals toward extreme language use. In arguing this point, this essay will draw 

from a number of sources which contextualize the manner in which human-AI interactions 

condition human speech and thought. As these studies make use of multiple AI chatbots, rather 

than addressing the prompt for ChatGPT specifically, the inferences made here will be 

extended to all artificial intelligence (AI) chatbots powered by large-language models (LLMs). 

 

Individual Effects: How Aggressive AI Interaction Reshapes Personal Behaviour 
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Individually, it is evident that the constant input of verbal violence into AI systems 

creates dramatic changes in an individual’s behaviour and their perception of themselves. 

Studies show that even if verbal violence is released upon something other than a human being, 

that individual tends to become desensitised to the act of verbally abusing another individual.2 

By directing verbal abuse towards artificial intelligence systems, individuals begin to condition 

themselves to be accustomed to utilising verbally abusive language towards others.4 These 

behaviours are further modified through the continued use of AI systems, as the artificial 

intelligence responds to even the most aggressive behaviour of the individual towards the AI 

with helpful and accommodating replies.5 Additionally, the behaviour of the individual towards 

such AI systems can also modify the individual’s self-perception of themselves, for they begin 

to feel confident in their behaviours towards the artificial intelligence yet lose sight of the 

potential ramifications of such behaviour towards others.6 This suggests that frequent AI usage 

with violent language has negative, anti-social ramifications for one’s self-image and ability to 

communicate with other human beings.  

 

How AI Reinforces Aggressive Communication 

Human-AI interactions that are characterised by aggression rely upon the programmed 

tendency of AI chatbots to enable and encourage such behaviour. Unlike the individuals with 

whom humans usually converse, AIs do not punish rudeness, hostility, and abuse directed at 

them, but rather adapt their speech to encourage sustained engagement with the user. Wright 

(2024) notes that this lack of consequences for aggressive behaviour towards AI systems from 

human interactants is one of the main reasons that individuals do not typically exhibit courteous 

behaviour when they are speaking to an AI system.1 Absent any normative social consequences 

for such behaviour, violent language and rudeness lose the taboo effects which prohibit them 

during normal social discourse. Yin et al. (2024) have discovered that the AI systems do not 
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appear to differentiate between polite and impolite statements from the users, and thus, 

inadvertently reinforce the notion that aggressive behaviour towards an AI system is both 

acceptable and likely to yield positive outcomes from those systems.5 Finally, Lima and 

Morisseau (2025) have performed research that reveals that many of the AI assistant systems 

that are programmed with female-created personalities have been subjected to verbal abuse 

from individuals who use those systems.7 AI systems tend to exhibit submissive responses to 

verbal abuses, which could further reinforce the perception that it is acceptable to abuse certain 

groups in society whom the AI is modelled on. Thus, interactions between humans and AI 

systems may lead to the internalisation of pre-existing social biases, creating further fissures 

between majority and minority groups. Indeed, in recognition of this problem, OpenAI recently 

rolled back an update to ChatGPT for being overly sycophantic.8 It seems even AI developers 

understand that AI’s parasocial attachment to users poses risks when it is not regulated to 

provide normative emotional responses. 

 

Societal Effects: The Normalisation of Verbal Violence at Scale 

The behavioural and linguistic changes that result from interacting with AI in an 

aggressive way also have considerable consequences on a broader societal level. As more and 

more individuals engage in aggressive communication with AI, societal norms regarding 

communication begin to change. Kuznetsova (2025) has discussed how the creation of 

platforms that allow users to interact with AI companions in objectionable and aggressive 

manners contributes to the normalisation of such behaviour in society as a whole, leading to 

the erosion of social norms regarding polite communication with others.9 This points to another 

potential reason for the spread of these behaviours that relates to the use of AI: the echo 

chamber effect.  
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Echo chambers develop when individuals are exposed to environments that utilise 

distinct forms of communication, as those individuals begin to lose their ability to perform 

critical thinking regarding their communication style.10 Thus, if an individual spends 

significant amounts of time aggressively interacting with an AI, that individual will lose 

sensitivity towards communicating in any other manner. Echo chambers develop as AI chatbots 

try to increase user engagement by mirroring users’ emotions, frequently producing dialogue 

that matches the users’ existing mood, preferences, or beliefs. Over time, this rhetoric weakens 

users’ critical reasoning abilities and can make them vulnerable to misinformation. Schutte et 

al. conducted a study of significant size with the Peace Research Institute Oslo that revealed a 

link between the communication of toxic speech within online environments and the 

occurrence of real-world violence against others.3 This study suggested that sustained verbal 

violence, when directed at AI, has the potential to lead to real-world violence. What emerges 

from this body of evidence is a picture of verbal norms as something that, like the infrastructure 

beneath any society, is catastrophic when removed. The normalisation of aggression within 

suddenly popular mediums of communication would indicate both that a society is becoming 

ruder, and that these new norms are weakening the shared language-based social contract that 

enables peaceful coexistence across that society. 

 

Carry-Over Effects: From AI Interaction to Human Relationships 

Findings regarding the impact of human-AI interactions upon human-human 

interactions suggest that users do not create clear boundaries between the two categories. Tey 

et al. (2024) conducted two preregistered experiments that involved over 1,200 participants.11 

Participants who had interacted with an AI system exhibited significantly more harshness 

toward other human beings than those who had interacted with a human being. Furthermore, 

analysis of the participants’ conversations with the AI systems revealed that those participants 
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were more demanding of and more transactional in their interactions with AI systems than in 

those with human beings. Each degree of human separation increased the rudeness of 

interaction. 

Guingrich and Graziano (2024) provide a theoretical explanation for these findings. 

The authors postulate that when individuals treat an AI system as if it were a social actor, the 

behaviours that are exhibited between those individuals and the AI system are the same as the 

behaviours that occur between human beings themselves.12 Therefore, if individuals behave 

badly towards AI systems, those same behaviours will be exhibited towards other human 

beings; they become programmed into the participants’ behavioural schemas. Thus, when one 

frequently interacts with AI in a verbally abusive or violent manner, he or she is becoming 

subconsciously primed for similarly negative engagements with real people. Similarly, the 

widely studied phenomenon of AI psychosis is notable for the way in which users manifest 

their delusional beliefs in their real-world relationships.13 When AI sycophancy becomes 

entrenched, users who are psychologically vulnerable may see the barriers between their social 

and individual realities break down, becoming self-aggrandizing as AI feeds into their 

misplaced self-validation. This is an extreme consequence of the echo-chamber effect, 

produced by AI chatbots that are not programmed to reality check violent or delusional rhetoric, 

and indeed inflame it through positive feedback. 

 

Long-Term Consequences and the Role of Politeness in Maintaining Reciprocity. 

Looking to the long-term consequences of human-AI communication, it is apparent that 

civil discourse and social norms may change for the worse as extreme language use and lower 

emotional tolerance lead to lower quality communication.. Recent studies also show how the 

increasingly aggressive and casual ways in which individuals communicate with AI platforms 

may begin to impact the AI models that are created; when existing user conversation logs are 
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used in future AI training data, the toxic language that is input into those platforms acts as a 

means of teaching the AI models the acceptance of that type of language in the future.  5, 14 

Large-scale verbal violence could potentially snowball into to future chatbots that model this 

increasingly extreme discourse as a way of better engaging with, and unintentionally 

radicalizing, its users. 

Politeness is not simple formulaic socialization. Social etiquette is in indispensable part 

of the social fabric that allows for effective mediation between competing interests and the 

preservation of interpersonal relationships. The erosion of norms regarding politeness and 

etiquette due to the prevalence of AI platforms, will lead to weaker relationships between 

humans to the point of social isolation. Schutte et al. (2025) found that communities that 

experience high levels of toxic communication towards others online also experience increased 

rates of conflict between individuals in the real world.3 By replacing their social networks, AI 

is desocializing humanity, making people less able to handle conflict, less ready to negotiate 

one’s needs with others, and less willing to accept worldviews that challenge one’s own. 

Maintaining politeness toward chatbots is not a panacea for the issues described here, but it 

will at least prevent chatbots from reproducing and propagating extreme discourse, while 

staying true to norms of social etiquette will prevent users’ from developing dangerously 

parasocial language habits.  

 

Conclusion 

The evidence presented here leads to a single, important conclusion: that AI 

communication environments are not as free of consequences as they are often suggested to 

be. By engaging in verbal aggression within AI communication platforms, individuals are 

initiating the development of aggressive behaviours within themselves while contributing to 

the normalization of such behaviours within society at large, feeding into the development of 
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AI systems that may reproduce aggressive language towards others. As these distortive effects 

become entrenched via sustained and widespread AI use, they have the potential to 

fundamentally change the way humans use language, and the way they interact with others. 

Thus, both individual changes in how society utilises AI, as well as changes to society as a 

whole, must occur in order to mitigate the potentially harmful effects of these types of 

interactions between the two. Etiquette develops in society in order to allow for repeated, 

mutually beneficial engagement and conflict avoidance. Politeness acknowledges the dignity 

of the individual who enters into our lives and with whom we share the world; without such 

recognition of that dignity, civil society itself cannot exist. A society in which politeness is 

disregarded altogether creates dangerous tears in the social fabric; trust between individuals 

disappears, social conflicts tend to escalate into violence, and the foundation of the social 

contract begins to degrade. The development of artificial intelligence presents humanity with 

an ultimatum: whether to create technologies that reinforce positive, connective social 

behaviours and relationships, or to allow for those same technologies to erode such bonds, 

automating away our need for human connection. This decision is not a technological one. It 

is a moral one, and one, and its outcomes will be felt in every human relationship hereafter. 
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